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i NOI dung bal giang
= Vai tro cua truyén thong dai chang trong PR
= Truyén thdng in an
= Truyén thong dién tu
= Truyén thong online
= MOi quan hé gitra truyén théng va PR
= Lam viéc vGi giGi truyén thong
= MOt sO cdng cu tac nghiép:
= BO tai li€u truyén thong (Media kit)
= Hop bao (Media conference)

= Phong van (Interview)
= MGi tham du’ su kién



i Vai tro cua truyén thong

= Truyén théng dai chiing cung cap
phucng tién truyén théng hiéu qua va
kinh té
= V3i cong chling rong I6n va phan tan
= Tin cay: “xac nhan bgi bén thu ba”



i Editorial & quang cao

= Can phan dinh rd trong TTDC rang c6 su
khac biét gitra bai viét (editorial) va quang
cao

= PR dung ca 2 (editorial va quang céo) dé
truyén tai thong diép khi chon TTBC la 1
kénh giao ti€p
= Nhung trong thuc tién, PR tip trung vao mat

editorial nhiéu hon



‘L Truyén thong in an

s Bao

= Tuan b&o/thdi bao
= Tap chi

= Chuyén nganh Thaibao

= Nghién cdu KinhteSaigon
s Sach

= Cam nang

* Dan be “ZTHE 6101 VI TINH

= Nhifng trang vang "2 vc WORLD VIETNAM
= Hi€p hoi




i Truyén thong dién tu

= Truyén hinh: hinh anh va am thanh

= Trung uong (VTV) va dia phuong & khu vuc
(VTV9)

= Truyén hinh ky thuat so
= SUC lan toa IGn
= Dai phat thanh: am thanh
= Trung uong (VOA) va dia phucng

= SUc lan téa han ché: nhung c6 mot s6 chuyén
muc coO sO khan thinh gia cao:
= Ca nhac theo yéu cau...



Truyén thong online
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i MGi quan hé gilra TT va PR

MOi quan hé qua lai:

= PR can TT nhu' la kénh giao ti€p vai khan
thinh gia muc tiéu da dang cua ho

= TT can PR nhu' la nguon thong tin tién Igi,
nhanh, xac thuc

= Nhi€u cd quan TT thi€u nguon nhan su va ca thdi
gian dé tim ki€m tin bai...




Lam viéc vOi truyén thong (5Fs)

= Nhanh chdéng (Fast)
= TOn trong thai han cua bai viét
= Dan ching (Factual)
= Nam vifng céc soO li€u, va lam cho ching tréd nén thi vi
= CGi md (Frank)
= Hay thang than & cdi ma
= COng bang (Fair)
= TO ra cong bang vai tat ca cac phong vién
= Than thién (Friendly)
= Tran trong tinh ban va phép xa giao



i Thong hiéu truyén thong

= Han cudi dang bai (deadline):
= B4o ngay >< bdo tuan
= CO cdu to chi’c cd quan truyén thong:
= Ban bién tap
- Thu ki toa soan/Bién tap vién
- Phong vién
= YEu tO tin tuc:

= Nhirng quan hé ca nhan la rat quan trong, nhung
khong dam bao viéc dua tin/bai Ién mat bao dudc
néu né khong c6 gia tri tin tuc!
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i Thé nao la tin tuc?

= Tin tuc:
= CO lién quan,
=« hiu |,Ch,
= gay dugc su'quan tam
= Tin tUc la nhirng gi lam nguGi quan muc &
toa soan (gatekeepers) quan tam
= CO 2 muc chinh trén bao:

« Tin tut (news): tap trung vao su kién mang tinh
thdi su’, cai gi da xay ra?

= Bai viét (feature): c6 cai nhin sau vao hién
tugng/van dé dai han nao dé



i Yéu tO tin tuc

= Tac dong (consequence)

= Gido duc va thdong bao
= Thich thd (interest)

= Bat thuGng, giai tri
= Cap thdi (timeliness)

= Hgp thoi, khia canh mdi vé su kién/xu hudng
= Gan gli (proximity)

= Gan vdi nhitng xu hudng/su kién, khu vuc/gan
= NOi bat (prominence)

= Dinh liu dén nhirng ngudi/su’ kién noi tiéng



i Cach tao ra tin tuc

= Gan chat vai su kién/tin tic cla ngay

= Gan chat v&i nhitng du’ &n cung béo chi
= Ti€n hanh cudc diéu tra hay tham do

= Phat hanh mot béo céo

= X&p dat phong van ngudi ndi tiéng

= Tham gia vao cuoc tranh luan

= X€p dat ngudi lam ching (testimonial)



XEp dat bai phat biéu

Lam ban phan tich hay du’ bao
Théng bao su’ bo nhiém

CUr hanh 1€ ki niém

Trao giai thudng

TO chic cudc thi

Dan dung su kién dac biét



Viét thu' (gui ban bién tap)

Cong bo 14 thu dudc nhan

Duing nhirng bao cao/diéu tra cua toan quoéc
vao dia phuang

Gay nén mot tranh luan

Su' ti€p ndi tudn/ngay dac biét ndi tiéng

T6 chirc tour tham quan béo gidi

Adapted from Wilcox et al. (1995, p. 300)



i Cong cu tac nghié€p

= BO tai li€u truyén thong (Media kit)
= Thong cao bao chi (News release): bao in va
PT-TT

= Hop bao (Media conference)

= Phdng van/théng tin van tat vdi ngudi phat
ngon

= MGi tham du su’ kién



i BO tai lieu truyén thong

Media Kit:

= Thong cao bao chi (News release)

= Thong tin nén (Backgrounder)

= Trang thong tin sO li€éu (Fact sheet)

= Hinh anh (cé chu thich)

= CA&c tai liéu khac (&n pham ban hang)




i Thong cao bao chi

Bao in (Press release):
= Ban thdng cdo dudc phat di bdi to chic hay
ca nhan dén ca quan truyén thong, dé nghi
dudc cong bo
= Tiéu chi chinh cia mot thdng céo béo chi la né
phai chira tin
= MOt khi da gdi di, ban thong céo la tai liéu khong
c6 ban quyén

= Can ch y dén nhirng yéu cau khac nhau cua tung
loai PTTT



= CAu trac viét: theo kiéu viét tin clia bao chi
= “Kim tu thap ngugc”

who, what, where, why, when & how

= bWs + 1H
s Cac tiéu chi: Secondary information/quote
= Kich thich su to mo Least important

. N @ information/quote
= Trinh bay ngan gon 4

= Tap trung vao chu dé
= Néu bat y quan trong

General company
sentence

Contact details



i Thong cao bao chi

Bao hinh (Video news release):

= Nhifng bai viét chuyén dé dugc chuan bj véi
noi dung quang danh dé co6 thé dang tai dugc
trén cac dai TH

= Nguyén liéu thi€t yéu cua rat nhiéu chuadng
trinh tin tUc dia phudng khi tim ki€ém céc tin
bai chlra thong tin dé lap day thdi gian phat
song



i Phong van

= Thong béo (cung cap thdng tin) hay dé giai
tri (trdo chuyén)
= Bao in: thong tin, tinh cach, an tugng... dugc ‘loc’
va chuyén tai bai ngudi viét
= TV/radio: khong bi can thi€p bdi nguGi thu ba
= LGi khuyén:
= Biét chu dé cua bubi phéng van
= Tién li€éu/doan trudc nhirng cau hoi nhay cam
= C6 tai liéu, thong tin ho trg




i Hop béo

= Chon dia diém va thdi gian thudn tién cho
béo gidi

= Nhat bao: budi sang, cudi tuan

= Chuan bi day du céc tai liéu dé cung cap cho
bao chi
= Media kit

= Thu bang lai budi hop bao:
= bang hinh (videotape)/bang ti€éng (audiotape)

= Cung cap cac tai lieu cho nhirng cd quan béao
dai khong dén du’




i MGi tham du su’ kién

= Trong nhiéu trudng hgp, thong tin khong du
I6n dé hop béo thi cé thé madi bao chi tham
du su’ kién ma DN t0 chuic
= Lé gidi thiéu SP méi
= Lé chirng nhan chlng chi 1SO



LOi két

= Cac cong cu ti€p can vOi truyen thong: la phuong
tién truyén thong khong kiém soat
= Thong tin trén mat bao (publicity)
= Bién tap vién va nha SX: 1a nhitng “ngudi gilr cdng”!
= Cac cong cu la phuong tién truyén théng kiém soét
khac co6 thé dung cho chién dich PR:

Quang céo cong ty

Quang cao bién ho/ung ho van dé

Bai viét duGi dang quang cdo trén bao (Advertorials)/tu’ gidi
thiéu trén séng (infomercials)

Cac &n pham ndi bd: ban tin, brochures, t& buém, béo céo,
video...



hanh

:ilThUb

= Céac hoat dong PR nao gitp DN dat dugc cac muc tiéu dugi day?

Hoat dong PR Muc tiéu PR

Thu hat & duy | Cai thién moi | XD ghé tot | XU |i khung

tri ghé vGi KH | ghé vGi NV |dep vGiCB| hoang
Hop bao O O O O
Thong cao bao chi O O O O
Su kién O O O O
Ban tin Cty O O O O
Brochure/td rai O O O O
Phim gidi thiéu O O O O
PV bao chi O O 0 0
P/biéu trudc C/Ch D D D 0




i Pap an

Hoat dong PR

Muc tiéu PR

Thu hat & duy | Cai thién moi | XD ghé tot | XU |i khung
tri ghé v3i KH | ghé vdi NV | dep v6i CB| hoang
Hop béo v = Y% %
Théng c&o bao chi v = Y% %
Su kién % Y% % %
Ban tin Cty % % Y% O
Brochure/td rdi v % Y% O
Phim gidi thiéu % O % 0
PV béo chi 0 0 Vv v
P/bi€u trudc C/ch v Vv v v




